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1 Opening of Meeting 

The Mayor, Cr Greg Christensen, as Chair of the Meeting, declared the Meeting open and 
acknowledged the traditional owners of the lands of the Scenic Rim Regional Council area.  
The Mayor paid respect to their elders, past, present and future, and extended congratulations to 
them on their continued nurturing of their culture. 

2 Attendance and the granting of leaves of absence  

Cr G R Christensen, Mayor 
Cr R D Swanborough 
Cr J J S McConnell 
Cr V A West 
Cr M J Enright 
Cr M J Chalk 

Executive Officers  

J Gibbons, Chief Executive Officer 
C McMahon, General Manager People and Strategy 
D Howe, General Manager Customer and Regional Prosperity 
C Gray, General Manager Asset and Environmental Sustainability 
O Pring, General Manager Council Sustainability 
 

Staff  

S Keepence, Business Support Officer, Office of the Mayor and Chief Executive Officer 
S Oberle, Desktop Support Officer, Information Services and Technology 
D Moore, Manager Community and Culture (Items 10.1 and 10.2) 
M Jackson, Special Projects Officer (Items 10.1 and 10.2) 

3 Apologies  

Cr D A McInnes OAM, Deputy Mayor 

4 Prayers 

Pastor Josh Cocks from the Beaudesert Baptist Church, attended via teleconference to offer prayers 

5 Declarations of Prescribed or Declarable Conflict of Interest by Members 

Nil 
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6 Announcements / Mayoral Minutes 

Nil 

7 Reception of Deputations by Appointment / Presentation of Petitions 

Nil 

8 Confirmation of Minutes 

Recommendation 

That the Minutes of the Ordinary Meeting held on 27 April 2021, be adopted. 

Moved: Cr Virginia West 
Seconded: Cr Michael Enright 

Carried unanimously 

9 Business Arising from Previous Minutes 

Nil 
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10 Consideration of Business of Meeting 

Customer & Regional Prosperity 

10.1 Scenic Rim Regional Council Customer Experience Strategy 2021-2023 

Executive Officer: General Manager Customer and Regional Prosperity 

  

Recommendation 

That: 

1. Council acknowledge, as part of the Refresh and Refocus journey, the Customer Centricity 
Project which was initiated to help develop Council as a contemporary organisation where 
our customers are at the heart of everything we do; 

2. Council adopt as the final milestone of the Customer Centricity Project, the Scenic Rim 
Regional Council Customer Experience Strategy 2021-2023 and publish it on Council's 
website;  

3. Council delegate authority to the Chief Executive Officer the power to make minor 
grammatical and formatting changes to the Scenic Rim Regional Council Customer 
Experience Strategy 2021-2023, if required, after its adoption and prior to publishing the 
document for public access; 

4. Council acknowledge and thank the many residents, businesses and community 
organisations who actively participated in the Customer Centricity Project internal and 
external focus groups and responded to the Customer Advocacy Survey, and for their 
contributions which have resulted in the development of Council's Customer Charter and the 
Scenic Rim Regional Council Customer Experience Strategy 2021-2023; and 

5. Council acknowledge and thank industry specialists Customer Frame, the 
Executive Leadership Team, Customer Centricity Project Team, the Customer Centricity 
Steering Committee and Customer Culture Champions for their determination and 
commitment in the delivery of the Customer Centricity Project, Customer Charter and the 
Scenic Rim Regional Council Customer Experience Strategy 2021-2023. 

 
Moved: Cr Michael Enright 
Seconded: Cr Jeff McConnell 

That the General Manager Customer and Regional Prosperity's recommendation be adopted 

 
Amendment 

That paragraph 3 of the motion be removed. 

Moved: Cr Derek Swanborough 
Seconded: Cr Jeff McConnell  

For: Cr Derek Swanborough 

Against: Crs Greg Christensen, Jeff McConnell, Virginia West, Michael Enright and 
Marshall Chalk 

Lost 1/5 
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Amendment 

That paragraph 3 of the motion be amended as follows: 

3. Council delegate authority to the Chief Executive Officer the power to make minor 
grammatical and formatting changes to the Scenic Rim Regional Council Customer 
Experience Strategy 2021-2023, if required, after its adoption and prior to publishing the 
document for public access and Councillors are notified prior to publication; 

 

Moved: Cr Jeff McConnell 
Seconded: Cr Virginia West  

Carried unanimously 

Moved: Cr Michael Enright 
Seconded: Cr Jeff McConnell 

The motion, as amended as follows:  

That: 

1. Council acknowledge, as part of the Refresh and Refocus journey, the Customer 
Centricity Project which was initiated to help develop Council as a contemporary 
organisation where our customers are at the heart of everything we do; 

2. Council adopt as the final milestone of the Customer Centricity Project, the Scenic Rim 
Regional Council Customer Experience Strategy 2021-2023 and publish it on Council's 
website;  

3. Council delegate authority to the Chief Executive Officer the power to make minor 
grammatical and formatting changes to the Scenic Rim Regional Council Customer 
Experience Strategy 2021-2023, if required, after its adoption and prior to publishing 
the document for public access and Councillors are notified prior to publication; 

4. Council acknowledge and thank the many residents, businesses and community 
organisations who actively participated in the Customer Centricity Project internal and 
external focus groups and responded to the Customer Advocacy Survey, and for their 
contributions which have resulted in the development of Council's Customer Charter 
and the Scenic Rim Regional Council Customer Experience Strategy 2021-2023; and 

5. Council acknowledge and thank industry specialists Customer Frame, the 
Executive Leadership Team, Customer Centricity Project Team, the Customer 
Centricity Steering Committee and Customer Culture Champions for their determination 
and commitment in the delivery of the Customer Centricity Project, Customer Charter 
and the Scenic Rim Regional Council Customer Experience Strategy 2021-2023. 

was then put and 

Carried unanimously 
Attachments 

1 Scenic Rim Regional Council Customer Experience Strategy 2021-2023 (final)  
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10.2 Customer Satisfaction Survey 

Executive Officer: General Manager Customer and Regional Prosperity 

Attachments: Nil 

  

Recommendation 

That: 

1. Council acknowledge the Customer Satisfaction Survey action contained in the  
2020-2021 Operational Plan is being deferred; and 

2. Council note the Scenic Rim Regional Council Customer Experience Strategy 2021-2023 
includes development of a new Customer Survey Program; once finalised in the quarter one 
of the 2021-2022 financial year a customer survey will be conducted by 30 June 2022. 

 
Moved: Cr Michael Enright 
Seconded: Cr Jeff McConnell 

That the General Manager Customer and Regional Prosperity's recommendation be adopted 

 

For: Crs Greg Christensen, Jeff McConnell, Virginia West and Michael Enright 

Against: Crs Derek Swanborough and Marshall Chalk 

Carried 4/2 
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11 Confidential Matters  

At 10.48am, Council resolved into closed session, in accordance with Council's Meetings and Other 
Forums Procedure relating to closed Council Meetings and the provisions of Section 254J(3) of the 
Local Government Regulation 2012, to discuss confidential items relating to: 

(g) negotiations relating to a commercial matter involving the local government for which a public 
discussion would be likely to prejudice the interests of the local government   

 
Moved: Cr Jeff McConnell 
Seconded: Cr Virginia West 

 

Carried unanimously 
 

At 11.45am, following discussion in closed session, Council resumed in open session for the 
proposal of resolutions. 

 
Moved: Cr Michael Enright 
Seconded: Cr Virginia West 

 

Carried unanimously 
 

 
11.1 Urban Utilities Board Appointment [Closed s.254J(3)(g)] 

Executive Officer: General Manager Council Sustainability 

 

 

Recommendation 

That: 

1. Council endorse the appointment of Amanda Cooper as a Board member of Urban Utilities, for 
an initial term of three years, effective 1 July 2021; and 

2. Council delegate to the Chief Executive Officer the authority to sign the Instrument of 
Appointment that formalises the endorsement of appointment to the Urban Utilities' Board. 

 
Moved: Cr Jeff McConnell 
Seconded: Cr Virginia West 

That the General Manager Council Sustainability's recommendation be adopted 

Carried unanimously 
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11.2 Procurement Exceptions 2020-2021 [Closed s.254J(3)(g)] 

Executive Officer: General Manager Customer and Regional Prosperity 

 

 

Recommendation 

That Council resolve to engage the following additional suppliers under section 235 of the 
Local Government Regulation 2012 during the 2020-2021 financial year: 

Supplier Service Exception Expiry 

Josh Lopez Coordination and delivery of the 'A Decade of 
Delicious @ Rosewood Estate' - Eat Local 
Week 2021 - 10th Anniversary celebratory event 

235(a) 30 June 2021 

Krystal Lopez Design and event theming including staffing and 
inventory matters related to 'A Decade of 
Delicious @ Rosewood Estate' - Eat Local 
Week 2021 - 10th Anniversary celebratory event 

235(a) 30 June 2021 

Rick Price 
Management 

Provision of entertainment  235(a) 30 June 2021 

 

 
Moved: Cr Michael Enright 
Seconded: Cr Virginia West 

That the General Manager Customer and Regional Prosperity's recommendation be adopted 

Amendment 

That the following paragraph be added to the motion: 

2. In accordance with clause 22.6.3 of the Standing Orders, Council resolve to release the report 
after the appointments are made of the Suppliers, subject to clarification at a future date 
concerning matters that carry ongoing privacy or commercial sensitivity requirements to be 
exempted from such release and that this matter again be considered at the next or a 
subsequent Ordinary Meeting of Council. 

Moved: Cr Derek Swanborough 
Seconded: Cr Jeff McConnell  

 

For: Crs Greg Christensen, Derek Swanborough, Jeff McConnell, Virginia West and 
Marshall Chalk 

Against: Cr Michael Enright 

Carried 5/1 
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Moved: Cr Michael Enright 
Seconded: Cr Virginia West 

The motion, as amended as follows: 

That: 

1. Council resolve to engage the following additional suppliers under section 235 of the 
Local Government Regulation 2012 during the 2020-2021 financial year: 

Supplier Service Exception Expiry 

Josh Lopez Coordination and delivery of the 'A Decade of 
Delicious @ Rosewood Estate' - Eat Local 
Week 2021 - 10th Anniversary celebratory event 

235(a) 30 June 2021 

Krystal Lopez Design and event theming including staffing and 
inventory matters related to 'A Decade of 
Delicious @ Rosewood Estate' - Eat Local 
Week 2021 - 10th Anniversary celebratory event 

235(a) 30 June 2021 

Rick Price 
Management 

Provision of entertainment  235(a) 30 June 2021 

 

2. In accordance with clause 22.6.3 of the Standing Orders, Council resolve to release the report 
after the appointments are made of the Suppliers, subject to clarification at a future date 
concerning matters that carry ongoing privacy or commercial sensitivity requirements to be 
exempted from such release and that this matter again be considered at the next or a 
subsequent Ordinary Meeting of Council. 

was then put and 

Carried unanimously 
 
 

The Ordinary Meeting ended at 12.15pm. 

To be confirmed on 25 May 2021. 

 

 

 

Cr Greg Christensen 

Mayor 
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